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PSP Community Recreation Participant Behavior Management Policy

PSP’s expectation is that the participants enjoy the program and respect others in all activities. PSP takes a positive
approach to managing behaviors; striving to be fair, reasonable, consistent and ensure the safety of everyone. When
behavior issues arise, PSP makes every effort to help every participant be successful by implementing the following
behavior management steps; the initial step taken is based on the severity of the behavior.

Step 1 - Counseling: When a discipline incident occurs, the participant will be counseled and given a description of the behavior change required. The
program employee and the participant will discuss the situation and discover ways to redirect and problem-solve the behavior.

Step 2 - Time-Out/Break: If subsequent incidents occur, the participant may be asked to “Take a Break”. A "Break" is a 5-to-10-minute period that the
participant spends quietly reflecting on the incident. The program employee will discuss the expected behavior then have the participant rejoin the
group/activity.

Step 3 - Parent/Guardian/Caregiver Contact: If a series of discipline situations occur, the participant’s parent/guardian/caregiver will be contacted.

Step 4 — Suspension from program: A participant who continually disregards instructions or at any time displays negative behavior will be suspended for
at least 1 day. The parent/guardian/caregiver will be contacted and required to pick the participant up before the end of program/class that day.
Emergency contact person (s) will be called if parent/guardian/caregiver cannot be reached. A behavior improvement plan may be required for the
participant to return to the program/class

Step 5 — Termination from program: If the participant’s behavior remains unacceptable then the parent/guardian/caregiver will be informed and the
participant will be removed from the program and remaining weeks they are registered. Termination might include a longer ban form the facility or other
programming. This decision should be made in consultation with the Senior Manager.

Extreme behavior will result in immediate termination from the program.
Under no circumstances will the following negative control techniques be used by PSP staff:

a. Verbal abuse of any kind: Humiliation, threatening, swearing, harassment, yelling, sarcasm, discussion of
child within any child’s hearing and sight;

b. Harsh discipline of any kind: Spanking, deprivation of food or washroom privileges, confinement,
prolonged restraining, physical punishment;

c. Sexually abusive/inappropriate behaviour; and

d. Lack of Supervision: purposeful ignoring of Vulnerable Sector or leaving Vulnerable Sector
unsupervised.

I, the parent/guardian, have read the above Participant Behavior Management Policy and understand the policy.

Name

Date:

Signature



